<010>

Study Area Code

421864

<015>

Study Area Name

CHARITON VALLEY TEL

<020>

Program Year

2018

<030>

Contact Name: Person USAC should contact
with questions about this data

Tina Jordan

<035>

Contact Telephone Number:
Number of the person identitied in data line <030>

6603359682 ext.

<039>

Contact Email Address:
Email of the person identitied in data line <030>

tjordan@charitonvalley.com

Form Type

54.313 and 54.422
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Page 4

{400) Number of Complaints per 1,000 customers
Data Collection Form -

FCC Form 481 - ;
“OMB Control No,’ 3060-0986/OMB Control NG 3060:0819- -
July 2013 i i

<010>  Study Area Code 3216864
<015> Study Area Name CHARITON VALLEY TEL
<020>  Program Year
2018
<030>  Contact Name - Person USAC should contact regarding this data ina serdan
Contact Telephone Number - Number of person identified in data line
<035> <030> 6603959682 ext.
<039> Contact Email Address - Email Address of person identified in data line tjordanacharizonvalley . com
<030>
Select from the drop-down list to indicate how you would like to report
<400> Voice complaints {zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430>  end-user customer complaints (zero or greater) for broadband service in  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  Complaints per 1000 customers for fixed broadband 0.0
<450> Complaints per 1000 customers for mobile broadband

Page 4



{500} Compliance With Service Quality Standards and € Rules £CC Form 481
Data Collection Form . E SN Lo LOMB Control No, 3060-0986/0OMB Control No.- 3060-0819
. : . . July 2013 : ; :
<010>  Study Area Code 521864
<015>  Study Area Name CHARITON VALLEY TEL
<020> Program Year 2018
<030> _ Contact Name - Person USAC should contact regarding this data Tina Jordan

<035> _ Contact Telephone Number - Number of person identified in data line <030> 6693959682 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  tjordanscharitonvat ley.com

<500>  Certify compliance with applicable service quality standards and consumer protection rules Yes

421864MO510 Service Quality Certification.pdf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

<515> Certify 1 with appli inis service

Page 5
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(600) Functionality in Emergency Situations FCC Form 481 : . L
Data Collection Form OMB Control No.~3060-0986/0M8 Control No. 3060-0819
July 2013 . %

<010> Study Area Code 421864

<015> Study Area Name CHARTTON VALLEY TEL

<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Tina Jordan

<035> Contact Telephone Number - Number of person identified in data fine <030> 6603959682 oxt.

<039>  Contact Email Address - Email Address of person identified in data line <030> =jordanacharitonvalley. com

<600>  Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations 4218640610 Functionality in Emergency Certification.pdf
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Page 16

<010>

Study Area Code

421864
<015> Study Area Name CHARITON VALLEY TEL
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Tina Jordan
<035> Contact Telephone Number - Number of person identified in data line <030> 6603959682 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> t3 ordan@Charltonvalley -com

R e

R R R

R

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). I further certify that the information reported on this form and in the documents
attached below is accurate.

(3009}

(3010A)
(30108}
(30124)
(30128)

(3013)

{3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

{3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){1){ii)

Certification of Public Interest Obligations {47 CFR §
54.313(f)(1)(i)}
Please Provide Attachment

Community Anchor {nstitutions {47 CFR §
54,313(f)(1)(ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§ 54.313(f)(2)}
if yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f){2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f}(2}, contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s} for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on fine
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2} a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Attach Certification

421864M03010 Public Interest Obligations.pdf

Name of Attached Document Listing Required

Information
No - No New Community Anchors

Name of Attached Document Listing Required

Inf ti
e ® O
(Yes/No) @ O

421864MO3017 RUS Operating Report 12-31-16.pdf

Name of Attached Document Listing Required

(Yes/No)

information
O O

o000 oud

Name of Attached Document Listing Required
Information
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